'SPEECH SOLUTIONS THAT ENHANCE CUSTOMER SATISFACTION,
DRIVE REVENUE AND IMPROVE YOUR BOTTOM LINE.
TALK ABOUT A SOUND SOLUTION

Automated self-service solutions respond to the needs of your
business and your customers. Just leave it to the customer care experts.
Convergys has a rich heritage in customer care, decades of experience
and a host of state-of-the-art solutions. Our latest automated speech
technologies take traditional customer interactions to the next level.
Your customers enjoy engaging, self-service capabilities that can
be integrated with traditional live agent functions to create "real"
solutions for your business.

To learn more, visit www.convergys.com or call 1-800-344-3000. wisres
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